
 

Terms and Conditions for Distribution of Gift Vouchers and Gift Cards of Shopping Centres Akropolis 

1. These Terms and Conditions shall come into force from 28 October, 2019. 

2. This document sets out the Terms and Conditions for gift vouchers (hereinafter referred to as the “Voucher”) and gift cards (hereinafter referred 

to as the “Card”) distributed by Shopping Centres Akropolis (operating at the following addresses: Ozo g. 25, Vilnius; Karaliaus Mindaugo pr. 

49, Kaunas; Taikos pr. 61, Klaipėda; and Aido g. 8, Šiauliai). 

3. OZO TURTAS UAB, KAUNO AUDINIŲ PROJEKTAS UAB, TAIKOS TURTAS UAB and AIDO TURTAS UAB (hereinafter collectively 

referred to as the “Distributors” and individually as the “Distributor”) shall execute and the AKROPOLIS GROUP UAB (hereinafter referred 

to as the “Administrator”) shall coordinate the Voucher and Card Distribution Programme during which natural and legal persons (hereinafter 

referred to as the “Buyers”) can make a prepayment and receive a Voucher or Card confirming that payment, which may subsequently be used to 

pay for purchases at trading points in Shopping Centres Akropolis, marked with a special badge or information (hereinafter referred to as the 

“Partners”), to receive other services related with that Voucher or Card and to perform relevant functions (hereinafter referred to as the “Voucher 

and Card Distribution Programme”) . 

4. UAB Gera dovana (hereinafter referred to as the “Gera Dovana”), under the agreement with the Distributors, shall administer the Voucher and 

Card Distribution Programme executed by the Distributors: organize the distribution of the Vouchers and Cards as well as provide the services 

related to the distribution of the Vouchers and Cards to the persons who have the Voucher or Card (hereinafter referred to as the “Holder of the 

Voucher or Card”) and intermediate in settlements related to the Voucher and Card Distribution Programme. Gera Dovana shall act on behalf of 

the Distributors.  

5. By acquiring a Voucher or Card, the Buyer shall agree to the Terms and Conditions of Use of the Voucher and Card. The Buyer, after acquiring a 

Voucher or Card and subsequently transferring that Voucher or Card to another person, shall undertake to inform that other person (the future 

Holder of the Voucher or Card) of the Terms and Conditions of Distribution of the Vouchers and Cards. 

6. The Vouchers and Cards shall be sold to Buyers and the services related to distribution of the Vouchers and Cards shall be provided to Holders of 

Vouchers or Cards by a company that has a dedicated customer service point for this business (hereinafter referred to as the “Voucher and Card 

Distribution Point”) and acts under an agreement with the Distributor and Gera Dovana (hereinafter referred to as the “Voucher Seller”). The 

Voucher Seller shall act on behalf of the Distributors. 

7. A one-time Gift Voucher (hereinafter referred to as the “Voucher”) is a special form blank, card or other durable medium containing Voucher 

information that confirms the fact of Buyer’s prepayment and entitles the Holder of the Voucher to purchase the goods or services sold by the 

Partner. The Voucher shall be used once with one Partner. 

8. A multi-use Gift Card (hereinafter referred to as the “Card”) is a special form card, blank or other durable medium containing Card information 

that confirms the fact of Buyer’s prepayment and entitles the Holder of the Card to purchase the goods or services sold by the Partner. The Card is 

of multiple usage, i. y. the amount of money on it can be used in several times with different Partners. 

9. The Voucher and Card shall contain the following indicated or entered information: Voucher or Card name, identification numbers (provided in 

digits, graphic codes) and other information necessary to inform the Buyer properly and perform the Voucher or Card functions. 

10. The Voucher shall contain the following indicated or entered information: value of the Voucher (denomination), Voucher’s validity start and expiry 

dates. If this information is not indicated in the Voucher, it can be found free of charge at the Voucher Distribution Point. 

11. The Card shall contain the following indicated or entered information: value of the Card (denomination), Card’s validity start and expiry dates. If 

this information is not indicated in the Card, it can be found free of charge at the Card Distribution Point or by scanning the Card QR Code on a 

smartphone. 

12. The validity start date of the Voucher or Card shall coincide with the date of sale of the Voucher or Card. 

13. The Card can be purchased online at www.geradovana.lt and at Voucher and Card Distribution Points, while the Voucher can only be purchased 

at Voucher Distribution Points. Information on the Voucher and Card Distribution Points shall be available on the Distributor’s website 

www.akropolis.lt. 

14. Electronic Gift Card is a gift card purchased online and delivered via e-mail, having all the features of a multi-use Gift Card, i.e. the Electronic 

Gift Card is of multiple usage and the amount on it can be used in several times at different Partners. 

15. Self-Service is a web page www.geradovana.lt/dovanos-galiojimo-tikrinimas, where the Holder of the Voucher or Card can check the balance and 

validity of the Voucher or Card by entering the necessary identification data (number and/or barcode). 

16. Card QR Code is a two-dimensional black dot grid on a white background of the Card, which can be scanned by pointing at it the mobile device 

with a special app (free download of QR Code Reader) to show the balance and validity of the Card. 

17. The newly purchased Voucher or Card shall be valid for 6 (six) months from the date of purchase. In exceptional cases (during promotions, etc.), 

the Vouchers or Cards may be issued with a longer validity period. 

17.1. All Cards purchased in the period from 1st to 31st of December 2019 (inclusive) will be valid until the 30th of June 2020 (inclusive). 

18. The Vouchers shall be sold/issued in the following standard denominations: €5, €10, €20, €50, €100 and €150. At the request of the Buyer, the 

Vouchers of other non-standard denominations with a nominal value of not less than €10 and not exceeding €150 may be issued. 

19. The Cards shall be sold/issued in an optional denomination, the amount of which can be chosen by the Buyer with an accuracy of €0.01, from a 

minimum of €10 to a maximum of €150. In exceptional cases (during promotions, etc.), the Cards of other non-standard denominations may be 

issued. 

20. For the Voucher or Card and other additional services related to the Voucher or Card distribution, the Buyer can pay by cash, by making an advance 

money transfer (if there is a possibility to accept a money transfer at the Voucher or Card Distribution Point) or by other means available at the 

Voucher and Card Distribution Point. Payment methods for the Vouchers or Cards and other additional services related to the Voucher and Card 

distribution may not be compatible with existing payment methods for other goods or services in the Voucher and Card Distribution Point (e.g. 

bank cards may not be accepted when purchasing a Voucher or Card, etc.). 

21. An additional €0.89 service fee for preparation of GDPR valid purchase document and sending service shall be applied for each shopping cart of 

Gift Card/Voucher when purchased online.   

22. Procedure for issuing purchase documents: 

22.1. no VAT invoice shall be issued when purchasing a Voucher(s) and Card(s). At the request of the Buyer, a Voucher/Card transfer and 

acceptance certificate shall be issued, which may be submitted to the Buyer only electronically by sending it to the e-mail specified by 

the Buyer; 

22.2. if the Buyer wishes to receive a VAT invoice for the goods and services related to the distribution of the Vouchers or Cards, the 

documents may be submitted only electronically by sending them to the e-mail specified by the Buyer; 

22.3. no other information provided by Buyer will not be sent to the e-mail specified by the Buyer unless the Buyer shall be on the newsletter 

subscriber list of the Distributor or Gera Dovana; 

22.4. transfer and acceptance certificates shall include the name, number and amount of the Vouchers/Cards to be purchased, while VAT 

invoices shall show the goods selected, their number, discounts granted, the final price of the goods, including all taxes, and other details 

required by accounting legislation. 

23. The following additional services related to Voucher or Card distribution may be used by the Holder of the Voucher or Card: 

23.1. Extension of Voucher or Card validity period. The service shall be provided in the following order: 

23.1.1. the validity period can be extended for a Voucher or Card that has not yet been used or has not been fully used, however no 

more than 12 (twelve) months have passed since their sale; 
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23.1.2. the Voucher or Card validity may be extended for an additional term of up to 6 (six) months (counting from the date of 

extension) but for no longer than 12 (twelve) months from the date of sale of the Voucher or Card; 

23.1.3. the Holder of the Voucher or Card shall be charged a fee of €1.45 for extension of each Voucher or Card validity; 

23.1.4. when extending the Voucher validity, the Voucher shall be taken from the Holder of the Voucher (its validity is terminated) 

and a new Voucher with an extended validity period shall be issued instead; 

23.1.5. when extending the Card, the Card shall not be taken from the Holder of the Card. Only unused Card balance shall be 

renewed; 

23.1.6. 12 (twelve) months after the purchase of the Voucher or Card, it shall no longer be possible to use the unused Voucher or 

unused Card balance, the Voucher or Card shall be cancelled and may not be used any longer. 

23.2. Replacement of a Voucher or Card, where the Voucher or Card is damaged but identifiable, or simply upon the request of the Holder 

of the Voucher or Card. The service shall be provided in the following order: 

23.2.1. the service shall be provided upon presentation of a valid, not yet used Voucher or Card; 

23.2.2. the Holder of the Voucher or Card shall be charged a fee of €1.45 for replacement of each Voucher or Card; 

23.2.3. when replacing the Voucher or Card, they shall be taken from the Holder of the Voucher or Card (their validity shall be 

permanently suspended) and replaced by a new Voucher or Card instead; 

23.2.4. the validity of the newly issued Voucher or Card and the denomination amount (value) shall remain unchanged; 

23.2.5. after replacing the Voucher or the Card, the identification numbers and the type of the Voucher or Card may change; 

23.2.6. a one-off payment may be charged for a new Card issued. 

23.3. Exchanging an Electronic Gift Card for a regular Card. The service shall be provided in the following order:  

23.3.1. the service shall be provided to a valid, unused Electronic Gift Card. The not valid Electronic Gift Card can be extended by 

using the Card distribution-related service “Card extension”; 

23.3.2. when exchanging the Electronic Gift Card for a regular Card, its validity shall remain unchanged; 

23.3.3. there shall be no charge for exchanging the Electronic Gift Card for the regular Card; 

23.3.4. the Electronic Gift Card can only be replaced with a new regular Card; 

23.3.5. after the exchange for the regular Card, the Electronic Gift Card shall become invalid; 

23.3.6. after completion of the action, the Electronic Gift Card shall not be returned to the customer. 

23.4. Voucher split: the holder of a Voucher may split his/her higher denomination Voucher into several lower denomination Vouchers. The 

service shall be provided in the following order: 

23.4.1. the service shall be provided only to a valid Voucher that has not yet been used; 

23.4.2. the Holder of the Voucher shall be charged a fee of €1.45 per split; 

23.4.3. the Voucher being split shall be taken from the Holder of the Voucher (its validity shall be terminated) and replaced by 

several new Vouchers the total nominal value of which shall be equal to the amount of the Voucher taken; 

23.4.4. the validity of newly issued Vouchers shall remain the same as the old (split) Voucher (the validity of Vouchers shall not 

change upon splitting). 

23.5. Exchanging a One-time Gift Voucher for a Card. The service shall be provided in the following order: 

23.5.1. the service shall be provided upon presentation of a valid and unused One-time Gift Voucher; 

23.5.2. there shall be no charge for a One-time Gift Voucher exchange for a Card; 

23.5.3. a One-time Gift Voucher can be transferred to a new Card only. The Card issued may be subject to a one-time fee; 

23.5.4. after exchange, the One-time Gift Voucher shall not be returned to the Buyer; 

23.5.5. the validity of the Card shall remain the same as that of the One-time Gift Voucher; 

23.5.6. one One-time Gift Voucher shall be exchanged for one Card, i.e. there shall be no possibility to exchange one One-time 

Gift Voucher for several Cards or to exchange several One-time Gift Vouchers for one Card. 

23.6. Provision of information about Voucher or Card: the Holder of the Voucher or Card may present the Voucher or Card at the Voucher 

and Card Distribution Point, Self-Service and receive information on validity, unused balance, etc. The service shall be provided in the 

following order: 

23.6.1. the service shall be provided when the Voucher or Card is valid and identifiable (the Voucher or Card are undamaged, it is 

possible to scan/read the Voucher or Card identification numbers); 

23.6.2. no fee shall be charged for providing information; 

23.6.3. upon receipt of the information, the Voucher or Card shall be returned to the Holder of the Voucher or Card, unless there 

is a suspicion that the Voucher or Card has been used for criminal activity or in violation of these Terms and Conditions. 

24. The Voucher or Card shall not be refundable or exchangeable for money. 

25. Tobacco, alcohol, gambling services and newly purchased Vouchers or Cards may not be paid by a Voucher or Card. 

26. After the payment, the Voucher shall be taken from its Holder. After the last payment, when the Card balance is €0.00, the Card may be taken from 

its Holder. 

27. If the price of the good(s) to be paid for by the Voucher is higher than the denomination value of the Voucher, the difference may be paid by the 

Buyer additionally. 

28. If the price of the good(s) to be paid for by the Voucher is lower than the denomination value of the Voucher, the difference shall not be refunded. 

29. One Voucher can be used to pay for purchases only once. After the payment, the Voucher shall become not valid. 

30. If the price of the good(s) to be paid for by the Card is lower than the denomination value of the Card, only the amount required to pay for the 

good(s) shall be charged from the Card. 

31. The number of payments for purchases shall be unlimited as long as the Card is valid and has the required balance. 

32. The Partner shall have the right not to accept the Voucher or the Card at the time of payment, if they are damaged, i.e. more than half of the Voucher 

or Card is dirty or missing, they are otherwise damaged or impossible to read/scan the Voucher or Card identification number. 

33. When returning goods that have been paid for (in whole or in part) by the Voucher or Card, the Partner (the store to which the goods are returned) 

shall have the right to refund the amount paid by the Voucher or Card to the customer also by the Voucher or Card within 7 (seven) days after 

returning the goods. 

34. If the Voucher or Card is damaged but can be identified (it is possible to read/scan the Voucher or Card identification numbers), the Holder of the 

Voucher or Card may, upon presentation of this Voucher or Card at the Voucher and Card Distribution Point, avail of the additional services of the 

Vouchers or Cards. 

35. If the Voucher or Card is damaged and cannot be identified, such Voucher or Card shall not be taken back, money shall not be refunded and no 

additional services (extension, splitting, replacement and other services) of Vouchers or Cards shall be provided to the Holder of such Voucher or 

Card. 

36. If the Voucher or Card is not used within 1 (one) year of its initial issue (irrespective of the Voucher or Card being split, replaced or extended), the 

Voucher or Card service (under the Voucher and Card Distribution Programme) shall be deemed to be fully rendered to the Holder, such Voucher 

or Card shall be cancelled and money for the Voucher or Card that has not been used timely shall not be refunded. 

37. From the moment of purchase of a Voucher or Card, the Holder of the Voucher or Card shall be personally responsible for the security of the 

Voucher or Card. The Holder of the Voucher or Card shall ensure that the identification data of the Voucher or Card (Voucher or Card numbers, 

graphic codes, etc.) will not become known to third parties (which, by using the identification numbers of a foreign Voucher or Card, could falsify 



the Voucher or Card, make use of it and/or otherwise adversely affect the interests of the Holder of the Voucher or Card). The Holder of the 

Voucher or Card, having become aware that his/her Voucher or Card identification data may be known to third parties, shall immediately use these 

Vouchers or Cards when paying or make the Voucher or Card replacement, or contact law enforcement institutions. After selling/giving the Voucher 

or Card to the Holder of the Voucher or Card (Buyer), the Distributor or Gera Dovana shall no longer be responsible for the security of the Voucher 

or Card. 

38. Programme participants shall not collect or store data on the persons who purchased or used the Voucher or Card. However, the Administrator, 

Gera Dovana and Distributors shall collect anonymous information about which Partner the Voucher or Card has been used to pay at, the amount 

paid, the balance of the Card and whether the Voucher and Card are valid. As only anonymous information is collected and stored and it cannot be 

associated with any specific person, no personal data of the Holders of Vouchers or Cards shall be processed under the Voucher and Card 

Distribution Programme, except for the personal data specified in Clause 39 of the Terms and Conditions.  

39. When an Electronic Gift Card is purchased, Gera Dovana shall process the personal data provided by its Buyer (e.g. the Buyer’s name, e-mail 

address). In the cases and according to the procedure specified in Clause 22 hereof, the Administrator and/or Gera Dovana shall process the personal 

data indicated in the purchase documents (e.g. the name, address, personal identification number, e-mail address of the Buyer). In both cases, the 

personal data shall be received directly from the Buyer, processed for the purpose of transaction administration and communication with the Buyer, 

and for no longer than necessary. This data may be transferred between Administrator, Gera Dovana and Distributors but will not be transferred to 

other persons. 

40. In the cases specified in Clauses 22.1 and 22.2, by sending the Voucher and Card transfer and acceptance certificate or VAT invoice to the e-mail 

address specified by the Buyer, the Administrator and/or Gera Dovana shall only process this e-mail address for communication with the Buyer.  

41. If the Holder of the Voucher or Card has violated the Terms and Conditions and/or has participated in the Voucher and Card Distribution Programme 

in violation of the laws of the Republic of Lithuania and/or has been engaged in activities that may constitute intentional harm to the Distributor, 

Gera Dovana, Partners, Voucher or Card Sellers, other Holders of Vouchers or Cards or other participants in the Voucher and Card Distribution 

Programme, the Voucher or Card of the Holder thereof may be cancelled and not refunded, this person may be denied the sale of new Vouchers or 

Cards or provision of additional services related to Vouchers or Cards, or reported to law enforcement institutions. 

42. The Terms and Conditions for Distribution of Vouchers and Cards may be amended by announcing about these amendments at least 15 (fifteen) 

days in advance in the same manner as these Terms and Conditions were published. 

43. Information about Vouchers and Cards shall be provided: 

43.1. at www.akropolis.lt, www.geradovana.lt; 

43.2. by phone 1588 (service is paid at the operator rate) or +370 5 205 2099; 

43.3. at Voucher and Card Distribution Points.  

44. Shopping Centres Akropolis may have Partners whose goods or services cannot be paid for by a Voucher or Card. A list of such Partners is available 

at www.akropolis.lt. 

45. A Voucher or Card may not be accepted as a means of payment if they are damaged or suspected to be a forgery. 

46. The Holder of the Voucher or Card or any other interested person shall have the right to make a written claim for improper execution of the Voucher 

and Card Distribution Programme to Gera Dovana at the following address: UAB Gera dovana, J. Jasinskio g. 16A, Vilnius, Lithuania. Gera 

Dovana shall investigate the claim within 30 (thirty) days and provide the person concerned with a response at the office of Gera Dovana, by mail, 

e-mail or other agreed means. 

47. From 28 October until (and including) 30 November 2019, both Vouchers and Cards will be available for purchase, in accordance with the Terms 

and Conditions hereof. From 1 December 2019, only Cards will be available for purchase.  
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